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COUNSELLING SERVICES OF BELLEVILLE & DISTRICT

Requires a

Program Coordinator 
Alternate Dispute Resolution (ADR) – Child Welfare
One full-time position is available within Counselling Services of Belleville and District for a Program Coordinator for the Alternate Dispute Resolution program. 
Alternative Dispute resolution is an alternative approach to working with and engaging families who are involved with a Children’s Aid Society.  ADR provides an opportunity for family and significant others to have a voice in the decision-making process to ensure the safety and well-being of children at risk or in need of protection.  The ADR program provides Family Group Conferencing, Child Protection Mediation, and customized Indigenous approaches.  The service is offered to families working with the Highland Shores CAS, Family and Children’s Services of Frontenac, Lennox and Addington, Lanark, Leeds and Grenville Family and Children’s Services and Dnaagdawenmag Binnoojiiyag Child and Family Services.
The candidate will be required to:

· Ensure the management and delivery of CPM, FGC and customized Indigenous approaches.

· Manage the ongoing collaboration with the respective Children’s aid societies and child wellbeing agencies, and any other potential partners.  Work collaboratively with the Program Advisory Committee.

· Oversee the intake and case assignment of all referrals for service.

· Ensure the development and delivery of in-service and community training activities and materials to support ADR.  Promote and encourage further program development within the Child Welfare Sector

· Manage and maintain the roster of service providers.
· Review Case lists provided monthly by service providers for outcomes and necessary documentation.  Review invoices provided by service providers and forward to accounting for reimbursement. 

· Ensure statistical data is collected consistent with Ministry and Agency requirements.

Qualifications

· Post- Secondary Degree or equivalent education and experience.

· Significant knowledge and/or experience in the practice and current issues of ADR and a commitment to the philosophy of ADR.
· Demonstrated skills in written and oral communication, presentations, conflict resolution, and problem-solving.
· Independent and self-directed worker with strong collaboration skills.

· Ability to work a flexible work schedule.

· Knowledge and understanding of the Child, Youth and Family Services Act

· Proof of full vaccination against Covid-19 is required.

Qualified candidates are encouraged to submit resumes to:

Executive Director

Counselling Services of Belleville & District

12 Moira Street East BELLEVILLE ON K8P 2R9

Fax: 613-966-2357

Email: csbd@csbd.on.ca
Applications must be received no later than 4:30pm on December 20, 2021.
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