
 
 
 
 
 
 
 
 
 
 
 
 

AccessOAP 
Resource 

Days 
 
 

AccessOAP’s Regional Service Network 

Specialists (RSN) will be at CSBD to meet 

with families and service providers in need 

of support from 10am-2pm on Monday 
October 19, November 16, and 
December 14, 2026. Meetings can be in 

person or virtual. 

Service Provider 
Support: 
 

Guidance for Letters of 
Recommendation 

 

General Case consultation 
and problem solving 

 

Family Support: 
• Registering for OAP 
• Finding care coordinator info 
• Portal problems (adding a child, 

adding a delegate, etc.) 
• Lost OAP number 
• Locked out of account 
• Reconciliation of funds 

 

How to Register: 
Email: csbd@csbd.on.ca or call us at  
613-966-7413. 
Please provide us with: 
• Your name 
• Preferred way to meet (in person or virtual) 
• Phone number and email address 
• Reason for appointment 
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